Install Factory™

Known |ssues
(Bug List)

Version 3.1.4
Revised 4/8/2003

© 1999-2003 BraddockStreet Software
75 Starlight Lane

Cherrylog, GeorgiaU.S.A. 30522
(706) 632-3763

Lock Point and Install Factory are trademarks of The Deltic Group, Inc. DBA BraddockStreet Software. All
Rights Reserved. FileMaker isaregistered trademark in the U.S. and other countries of FileMaker, Inc. Stuffit is
aregistered trademark of Aladdin, Inc. WinZip is aregistered trademark of WinZip Computing, Inc. All other
trademarks are property of their respective owners.




Install Factory

Table of Contents

BUG #1: TELEPHONE UNLOCK SCREEN.......ccccoiiiiiceee e 4




Install Factory

Bug #1: Telephone Unlock Screen

The Welcome Screen must be displayed for Telephone Only unlocking
installers. Thereisan error in the screen display logic. Under certain
circumstances the dialog box displayed to the user showing them the phone
number to call for an unlock is never displayed. The solution isto ensure that
you are displaying the Welcome Screen when the installer first starts.



